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RASSC agreed that the best means of
communicating with the public in the
aftermath of an emergency is to be
already established as a credible source
on social media. There is a need to
develop guidance for Member States on
how to establish a presence on social
media and how to develop and maintain
credibility.
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Source Title Year

WHO Communication for Behavioural Impact 2012

WHO Outbreak Communication Guidelines 2005

WHO Outbreak Communication Planning Guide 2008

WHO Participant Handbook Communication Training
Programme for WHO Staff

US Department of Health | Communicating in a Crisis 2002

and Human Services

Radiation (23 5 & @ 12 #f

WHO Establishing a Dialogue on Risks from | 2002
Electromagnetic Fields

US Nuclear Regulatory | Guidance on Developing Effective Radiological | 2011

Commission Risk Communication Messages

US Nuclear Regulatory | Effective Risk Communication 2004

Commission

US Federal Emergency | Planning Guidance for Response to a Nuclear | 2010

Management Agency Detonation

US Environmental Communicating Radiation Risks 2008

Protection Agency

UK Agriculture and Food | Communications Workshop Summary Report 2009

Countermeasures

Working Group

Swedish Radiation | Questions and answers concerning Chernobyl (n | 1999

Protection Authority Swedish)

Swedish Radiation | After = Chernobyl, Information about the

Protection Authority consequences in Sweden (in Swedish)

TAEA Communication with the Public in a Nuclear or | 2012
Radiological Emergency

TAEA Report on Enhancing Transparency and | 2012
Communication Effectiveness in the Event of a
Nuclear or Radiological Emergency

European Commission Guidance on Practical Radiation Protection for | 2005
People Living in Long-Term Contaminated
Territories

Food IZBH4 % & ® 10 1

WHO/FAO Codex Procedure Manual (p105-111) 2011

WHO/FAO Codex Principles and Guidelines for the | 1995
Exchange of Information in Food Safety
Emergency Situations

WHO/FAO Codex Working Principles for Risk Analysis for | 2007
Food Safety for Application by Governments

WHO/FAO The Application of Risk Communication to Food | 1998
Standards and Safety Matters

Norwegian Board of | Dietary advice to persons with a high | 1987
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Health

consumption of reindeer meat and freshwater fish

TAEA Guidelines for Remediation Strategies to Reduce | 2012
the Radiological Consequences of Environmental
Contamination

US FDA Accidental radioactive contamination of human | 1998
food and animal feeds: recommendations for state
and local agencies

CDC Brief Summary of CDC Radiation Emergency | 2012
Messages Related to Food and Water Safety

UK Agriculture and Food | Development of Strategies for Responding to | 2001

Countermeasures Environmental Contamination Incidents

Working Group Involving radioactivity

EFSA When Food Is Cooking Up a Storm — Proven | 2012
Recipes for Risk Communications

Relating readings 2 1

Inter-Agency Standing Committee | Guidelines on Mental Health and | 2008

(IASC) Psychosocial Support in Emergency

Settings
TMT Hand book Triage Monitoring and Treatment of | 2009

WHO, SCK, NRPA, STUK, Enviros, | people exposed to ionizing radiation

Clor

following a malevolent act.

Chapter 8: 328 - 331 Prevention and
treatment of psychological
consequences.
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e J00O0ODODO (T):

00000000000000000000000000000000000000000
000000000000000000000000001210000000000000
0000 (00 A)DO0000O
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gboobooboobooboobobooboobobobobooboobooooboo
000 (00000mOo0000)00000000000o0o0O0oUDUoDoOoOOOoODUOo
ubboobuoobbooboobboobooobo
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00 (RT@ OO0 (R):

ORT@UIODOO0OOODOOOOO0OODOOO0O0OODOOOOOODODODOOOOODOODOOO
ubboobooobooobbooboobbooboobbooobooobooon

0oooooooo (TW):

gobooboooboboobooboobooooboooobobooooboobobooobooo
gooobobobooboobobobobooboobobooboobobobobo
gbooobobooobooboobooboooobooboooboobooboobobo
ugboboobooboobobogsuobobooboonbooon

e JIUJUOODDDDOODDOUUODOODOO (D):

0000o0o0o0o0ooOo0oo(ooo0ooO)0000bOoO0OOo0O00O00bOOOOo
000o0o000oo0o0o0o0o0o0ooOo0o0UoOoOOo0DULDoOOOoUOoO (boo)o
gboboobooobooboboobooboboobbooboooboobooboo21o
000000000o0O00000U00o00OD0 (CoooooDUUOooOoOOOoOoO)ooOoO

O00000000oooo (SudsB):

0000000000000000000000000000000000000000
00000000000000000000000000000000000000000
000000000000000000000000000000000000000000
(0000 SUDSB)

5.2 [0O0O

5.2.1 0O0OOO

0000000000000 00O0O00 33000000000 (03.1)0Dooooooooo
ogboobogoooooobobobobo 40o00obooboboboboob0D 4000b0ODbOo
gbobgobooooooooobobobooouoobobooboboboooobobobo
gobooboobooobooboboobooooboobbooboooboobbooboo
ooooopboobooobobooobboboo0bOogbOod True Positivel True Negative, False
Positivel False Negative 0 0 000 (0 5.1)0000000000000000O0OOOOOO
OO Precision, Recall, F100000000 5.1,0 5.2, 053000000

TruePositive,y
Precisionggss = — AR 5.1
G True Positive gss + False Positive qss (5-1)

TruePositive,y
Recall = cass 5.2
class TruePositive ,ss + FalseNegativeggss (5:2)

2 *x Precisi Recall
Flpes = * Precisiongqss * Recallgjgss (5.3)

Precisiongass + Recallgqss
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0s1: 00000000000
gboooboobon goog

0000000000 True Positive False Positive
oooooooad False Negative True Negative

0000000000000 00000O0Accuracy0 000000 (O 5.4)000 0 OPrecisiond
RecallJF1000000O (O 5.5,05.6,05.7)000000

(I'Phpn +TNppn) +(TPoppn +TNpppn) + (TPagng +TNppn)

Accuracy = 3+ AllTweet (5.4)
. Precisionqng + Precisiongggpn + Precisiongg
Precision = 3 (5.5)
Recall Recall Recall
Recall — ecallp o + fieca SDDDD + Recallq o (5.6)
F1 F1 F1
- ooo tFlgooo + £ lgoo (5.7)

3

gobooboooboboooboboooboooboboobboobbooboboooobobooboba
0000000O0000O00O0O00ooUoooOO0o0DUOoDOObOOUOoODOooOLD (MUuoo
gboboboobobooooon

5.2.2 UU0O0OO01000O0DOOOO0O0OO0OOOO0

gbobooobooboobobooboboobobooboobooobos2b000b00bDO0O0
O0o00000oO0oo0o0OorFiO0000000o0o0oU0OoOooDOOoooOOoODOOD (De80oO)O
000065620000 F1OOOO 0526600 000000000000000O000 (DOOO
O0)0000ors7s000000O0ODOOOOOOODDOODOODODOOOOOOOODOODO
O000000D0Bagofwords0OODOOOOOOO0OODOOOOOO0O0OOOOOOODOO
O00 (vO00)0000 081250000 F1OOODO 0.5606 0000 0Bag of words OO OO
gobooobobooobbooobboobbooboboobobooooboooboboobboo
gbboboonooobooboobobboboobooboboobooobooobooboooboon
goboboboobobooboobooboobooboobooooboobobbobooboo
gboboboboboooboooooooobooooooooobooooboooon

gboooroooboooobooboobooboboboooobobboebboboUobD b2000b
Obe00000OUVURLODOOOODOODOOOOODOOOLOOOOODoO8L, F1iOooOoOos600
gbooobobobooobobobobooboboboooboboboobobobooobo
gboboooooboboobooooboboobooboooboobobobobOobooobobo
O00000000000URLOOO (U)D0O0D0O0OO00O0O00D0OOUDOOBag of wordsd O
goboooooboooon
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U s2.00000000Db0O0bO0O0OObObOo0OnDOO

oo0o
oo Accuracy | Precision ‘ Recall ‘ F1
000000 | T(Coooooo) 0.7578 0.5337 | 0.5413 | 0.5204
0800 0.6562 0.5540 | 0.5333 | 0.5266
(upn 0 B(Bag of words) 0.8125 0.5437 | 0.5816 | 0.5606
OSBOOOO0DDO0OOO) 0.8181 0.5480 | 0.5855 | 0.5644
OSU(0oooooon) 0.8120 0.5485 | 0.5808 | 0.5601
O0DOO0O00DO00OO0oOoOOooon) 0.8169 0.5462 | 0.5848 | 0.5637
600 OTW@OOoODOOooooo) 0.8088 0.5437 | 0.5787 | 0.5578
(BOOO) |0T(@Moooooo) 0.8094 0.5415 | 0.5793 | 0.5585
O RRTOODO) 0.8092 0.5466 | 0.5789 | 0.5582
O U(URLOODO) 0.7870 0.5245 | 0.5634 | 0.5431

5.2.3 UOU0O0OO02000000000

gs3bdbogbooobooonbooboobob yboobobooobooboobooo T
O000000DOO0ODO0O0ODO0ODOOBagof WordsOODO OO 70000D0O00OOCODODOODO
goboobooobobooobobooobboobobuooobooobooooboobooobobooobooboo
ob38suboboooooooooooobooooboboboboooooooooboooboDo
gboobogooboobooboobobooooboboboboobooobooboboobooobobo
goboobbooooboobobooboooobooboboooboobobooboboooboo
O(Tw)0o0o000o00o0o0o0o0ooo0o00o0ooooO0ooooooooooooooooo
OO0O0OURLOOOOOOODOOO,00000C0000DOO000 WebOOOODOOOODOODOO
gboobobobooboooobooooooooooooooo

5.24 U000 3000ODOOOODO

os400000000000O00DO00O0O0ODOODOODODOOODOOODOOFIODOOOOOO
gboboooobooboboobooooobobobobooboobooboboobooobobo
goooooooboboboooobobooborioboobogbDoboboboboobooDo
gobooboooboboobooobooboooboboobboooboooobobooobobooobooboo
gobboooboboobobooobbuooobuoooboobobooobooobboobboo
gboboooooboboobooboboboboooobobobobooboooooooboD
gobooboobboooboobobooboobbooboooo
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053 0000000 (Bagof WordsOO O 700)

000
000 0000

00 00 0Q | 00

273 | 00DDDODODDODOO (SU) || 125 000000 (T=True)

205 | 000000000000 (SB) || 0.79| 000000000 (TW[0]=00)

0.82 000000 (T=False) 0.69 URL O O (U=True)

0.71 0000 (R=Ture)

-0.91 0000 (R=False) -0.89 000000 (T=False)

-1.03 000000 (T=True) 105 | 000000000 (TW[]=00)
1122 | 000000000 (TW[2]=00)
175| 000O0DOO0OO0O0OOO (SU)

054 000000000

ooo ‘ oo H Precision | Recall | F1 ‘
0oo T(0OO0O0O0O0O0) 0.68| 0.98]0.80
700 (O Bag of Words) 0.79 | 0.93 | 0.85
0ooo T(OOoOO0oo00) 0.92 | 0.64 |0.76
700 (O Bag of Words) 0.84 0.82 | 0.83
00O T(OOO0ODO0o0O0) 00| 00/ 0.0
700 (O Bag of Words) 0.0 0.0 0.0

5.2 UUU0U040000DLODOOO0OOLOODOOO

gbooboobobobooboooboboboooboobooboboboboooobooooooo
goboobobooobobooooobouoobbooboooobooobboobooboooobooonooa
gogbbooobboodobbuooobuooobboobboobbooobooobboobobda
gboboobooboooooooooool40obobobobobobob10bobobOoDbo
gbooobobooo 1 300b0oboboobooob0 B3ooobooboooboboobobo1ioo
goboboooboboobboooobobooboboooboooobobooobobooboboaonoa
gobboooboboobobooooboooboboobbuoobobooobobooobbooboba
000 52000000000 700 (O B(Bagofwords))0OOOODOOOOODOOOOOOO

gslidbbgdbobooboooboooboooobbboobooobooboboonbobo
gobooboooboboobbooobooobooooboboobbooobooobobooboba
gbobooooobooon
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G:g T T T T T T

08 | -+
07 - .
—
L
06 - .
Ll /*_—7 |
Accuracy ——
F1 —e—
9.4 1 1 1 1 1 1
0] 2 4 g 8 10 12 14
Number of data
O 5.1: 0000
5.3 U0

gboboobooobooobbodobbuooboboobboooboooboboobbooooo
ooboooooobooooboobooobbooobbooobobooobobobooouURLObDbODOOODOO
gobooboobboooboobobooboobbobbooboobbon

O00000000000O00000000ooOoOOO http://...

gobooboboooboobboobboooboboobbooboobboobbooboo
goboobooooboooboooooboonbooo

gobogbobooobobooobobooooobobooobobodecnooD
gobooboooobooboboobbogoboobboobboobboooooo
RTODODODODODODOD

ggbbodobobooobbooobbooobbooobbooobooobbooobobg

goooggslioobooooobooooobbooboobooboboooboooboobooobo

gobodobooobooboooooboobooobooboooboooboo
uboboobooobobooobooboooobooboooboboobooan

gbobooobobooboboboboboboboboboboboboboo
goboobooboboobuooboooboobbooboobbooboobo
goo
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